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5. Retail money transfer

5.1 | Intra-bank transfer free of charge

5.2 | Budget payments (taxes, fines, penalty fees) free of charge

Cashless transfers to the third-party banks, except transfers mentioned in

o . .
clause 5.4. of these Tariffs 1,5 %, min 150 rubles, max 3000 rubles On the day of the transaction
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Donation transfers (supporting of participants in a special military
5.4 | operation and their family members) in favor of recipients of legal entities free of charge
included in the register* of socially oriented non-profit organizations

Commission fee is waived for the individuals in need of social support, as included in the List approved by Russian Government Order No. 1059-r dated April 27, 2024,
when making payments for housing and utilities, or penalties for the late and/or incomplete payments for housing and utilities.

The List includes the following categories of citizens:

1) individuals over 18 years of age who are members of a large family that has received such status in accordance with the legislation of the constituent entities of the
Russian Federation;

2) individuals receiving a pension in accordance with the legislation of the Russian Federation;

3) persons with disabilities recognized as such in accordance with the legislation of the Russian Federation;

4) combat veterans recognized as such in accordance with the legislation of the Russian Federation;

5) family members of deceased disabled war veterans, participants in the Great Patriotic War, and combat veterans recognized as such in accordance with Russian
Federation law.

Individuals are exempt from commission fees if they provide a document confirming their eligibility for the category specified in the List.

*The register is compiled in accordance with Russian Government Resolution No. 1290 of July 30, 2021, "On the register of socially oriented non-profit organizations"
https://data.economy.gov.ru/analytics/sonko

** No commission is charged to the following categories of clients:

1) individuals called up for military service by mobilization into the Armed Forces of the Russian Federation;

2) a person serving in the Army of the Russian Federation under a contract, or a person serving in the National Guard of the Russian Federation, or in the military
formations and bodies specified in paragraph 6 of Article 1 of Federal Law No. 61-FZ "On Defense" of May 31, 1996, subject to their participation in a special military
operation;

3) a person who has entered into a contract for voluntary assistance in the performance of tasks assigned to the Army of the Russian Federation;

4) a person serving in the directorates (departments, services, detachments) of the federal executive body in the field of border security (in border agencies) on the
territory of the Russian Federation, ensuring the conduct of a special military operation;

5) family members of military personnel specified in paragraphs 1-4, determined in accordance with paragraph 5 of Article 2 of the Federal Law of May 27, 1998 No. 76-
FZ “On the Status of Military Personnel”.
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